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Kinh glfi Quy khach hang, Quy doi tac!

HARUDO - CONG TY TNHH TRASO xin tran trong gUi I8i cadm dn sau sic
dén Quy khach hang, Quy déi tdc da ludn dong hanh va tin tudng lua

chon san pham, dich vu ctia ching t6i trong sudt thdi gian qua.
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PHAN 1

GIOI THIEU CHUNG

VE HARUDO
CONG TY TNHH TRASO

HARUDO - CONG TY TNHH TRASO dudc thanh [ap v8i s ménh cung cap cac giai
phap cdng nghé tién tién, gép phan nang cao chat lugng cudc séng va phat trién
bén virng. HARUDO |4 ddn vi uy tin trong san xuat, cung Ung dién tr& gia nhiét,
bom cbéng nghiép, bdon khang khuan, hé théng x ly nudc va thiét bi cdng nghiép
phu trg tai Viét Nam.
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V&i phugng chdm “Céng nghé tién phong — Nang tam cudc séng”, HARUDO khéng
ngl'ing d6i mai, 'ng dung cdng nghé hién dai, ddp (ng tiéu chuan khit khe trong
nudc va quéc té (ISO 9001:2015, CE, FDA...).

HARUDO s& hitu nha may hién dai, ddi ngii k§ su gidu kinh nghiém, hé théng phan
phoi rdng khap toan quéc va |1a déi tac tin cay clia nhiéu doanh nghiép 18n trong

céc linh vuc ndng lugng, thuc phadm, héa chat, xay dung, khach san, resort...

Chung tdi cam két cung cap san pham chat lugng cao, giadi phap toi uu, dich vu tan
tdm, déng hanh cung su thanh céng clia Quy khach hang.
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sU MENH

HARUDO cung cap giai phap thiét bi cdng nghiép tién tién,
gép phan nang cao chat lugng cudc song, thic day san xuéat
an toan, hiéu qud va than thién mdi trudng, dong hanh cung
khach hang kién tao gia tri bén virng cho céng dong.

TAM NHIN

Trd thanh thudng hiéu hang dau Viét Nam, mé& rong thi
trudng ra khu vuc Dong Nam A, cung cédp giai phap thiét bj

cdng nghiép toan dién, dat chudn quéc té.

GIA TRI COT LOI

« Cong nghé tién phong
Luén déi méi, ing dung cdng nghé hién dai vao san
xuat va dich vu.

. Chat Iudng dam bao
D3t tiéu chuan chat lugng I8n hang dau, cam két san
pham bén bi, an toan, tiét kiém nang lugng.

« Khach hang la trung tam
L3dng nghe, thau hiéu, dong hanh cung khach hang dé
mang lai gid tri thuc tién.

« Trach nhiém cdng dong
Kinh doanh gdn lién v6i phéat trién bén vitng, bao vé
mOoi trudng va déng gop xa hoi.

« DOi ngili chuyén nghiép

Xay dung méi trudng 1am viéc nhan van, phat trién
ndng luc, gan két lau dai.

05| www.harudo.vn
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cOT MOC PHAT TRIEN

HARUDO - CONG TY TNHH TRASO tu hao |a dan vi tién phong trong linh vuc san xuat
va cung cap thiét bj cdng nghiép tai Viét Nam. Trai qua hanh trinh phat trién, HARUDO
khdng ngling 16n manh, khdng dinh uy tin v&i khach hang va déi tac.

2021

Mé& rong danh muc san pham
va doi tac chién lugc

Thiét 1ap quan hé phan phéi chinh thic véi cac
thuong hiéu quéc té nhu GODO, Tsurumi,
Wavelife, Caleffi... Nang cao ndng luc tu van k¥
thuat, trién khai hé théng quan Iy van hanh va
cham soéc khach hang chuyén biét.

>

. 2021

Thanh 1ap HARUDO - CONG TY TNHH TRASO

Chinh thic hoat ddng véi tu cach phap nhan. B3t nén méng cho
hé sinh thai cung Ung thiét bi k§ thuat céng nghiép, tap trung vao
céc dong san pham chi luc nhu dién trd gia nhiét, bd loc nuéc
cdng nghiép, thiét bij trao déi nhiét vd may bom chuyén dung.
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2024 - Nay

Khang dinh vi thé trén thi trudng thiét bj
cong nghiép

Tr& thanh déi tac tin cdy cla hang trdm doanh nghiép san
xuat va téng thau cg dién (M&E) tai Viét Nam. Tiép tuc day
manh phét trién san pham, dau tu céng nghé va ma rong
nang luc phuc vu cac nganh céng nghiép trong diém.

i 2023
Tang truéng toan dién vé quy md va hé théng

M3 rdng thi trudng ra toan qudc, tham gia cac trién 13m
cdng nghiép chuy&n nganh, déng thdi t6i wu hoa chudi
cung Ung va dich vu hdu mai. Ra mat cac dong san pham
md&i phu hgp véi da dang linh vuc: xtf ly nuéc, HVAC, san
xuat thuc pham, xi ma...

www.harudo.vn | 08



TRUSO ,
& HE THONG PHAN PHOI

CONG TY TNHH TRASO

Dia chi S6 14 Ngb 6/309 - Binh Minh - Gia LAm - Ha Noi
Hotline/Zalo 0934344634

Email harudo.vn@gmail.com

Tru s@ cong ty 6 Ha NaGi
S6 14 Ngd 6/309 TDP Binh Minh — Gia LAm - Ha Nbi

Chi nhanh TP. H Chi Minh
35/9K Phan Vin Hén, Ap 1, Xuan Thai Thudng , Héc Mén , TP.Hd Chi Minh

Chi nhanh Pong Nai
S6 1A- budng Phu Sdn 7, xa Binh Minh, tinh Dong Nai
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NGANH NGHE
KINH DOANH CHINH

01.

02.

03.

04.

05.

06.

07.

San xuat dién tr& gia nhiét

DPa dang céng suat, chat liéu inox 304/316, ma titanium, Incoloy

Cung cap may bom céng nghiép
May bém mang Godo, Wilo (Buc), Tsurumi (Nhat Ban)

Bon khang khuan Wavelife, bon tu hoai Wavelife,

bé nuéc ngam Wavelife, bé tach m& Wavelife...

Gia cong thiét bi theo yéu cau riéng biét
cta khach hang

Gidi phap x ly nuéc cong nghiép, dan dung

Cung cap cac binh tich ap cho hé théng ting ap:

Varem, Aquafill

Thiét bi trao déi nhiét

11 | www.harudo.vn
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MOT SO DONG SAN PHAM
TIEU BIEU CUA HARUDO

Bon nudc khang khuan
Wavelife

www.harudo.vn | 12



May bdm bun nudc thai
Tsurumi GPN Nhat Ban

bién tré gia nhiét Binh tich ap Varem
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May thoi khi Tsurumi
RSR Nhat Ban

N : : Van tuan hoan nuéc néng
Bon tu hoai Wavelife ty déng Caleffi PN16
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PpOI TAC CUA HARUDO

Trai qua qua trinh hinh thanh va phat trién, HARUDO — CONG TY TNHH TRASO tu hao
| d6i tac tin cay cua nhiéu doanh nghiép, tap doan trong va ngoai nuéc. HARUDO ludn
coi trong viéc xay dung méi quan hé hgp tac bén virng, 1au dai dua trén tinh than win-
win, mang lai gia tri thiét thuc cho khach hang va cdng dong.

> SH/NRAY

hasy!

ENVIRONMENT

A CKDA

HOA BINH

BEER & BEVERAGES

L
ASENCO

Cdng nghiép méi trudng

Q-
T
Hiep Long

O

VIETNAMGAS

" PGC-1
GROUP

PETROLIMEX- — — J

(ROTEC

Endless Creativity

=

GLOBAL PHARMACY GROUP]

BATECO GROUF’

= KENMEC

Relax

Thdch Thite Moi Thoi Tiét

v

N') HABIFOOD

QEp

xﬁ//A
LIBERTY

HHHHHHHHHHH

NUTRICARE
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NANG LUC SAN XUAT
& KY THUAT

HARUDO tu hdo s& hitu ndng Iuc san xuat va ky thuat vugt trdi, dap dng moi yéu
cau khat khe clia khach hang trong linh vuc thiét bi céng nghiép. Ching tbi luén
tién phong trong viéc ¢ng dung cdng nghé hién dai, khdng ngiing cai tién chat
lugng sdn pham va quy trinh san xuat.

N&ng Iuc san xuat

Nha may san xuat hién dai v&i dién tich rong, dudc trang bi hé théng may méc tién
tién, tu dong hoéa t8i 70% quy trinh sdn xuat, giup nang cao nang suat va dam bao
chat lugng déng bo.

DAy chuyén san xuat dat tiéu chudn 1ISO 9001:2015, dam bao kiém soat chat lugng
nghiém ngat ti nguyén liéu dau vao, qua trinh gia céng, 18p rap dén thanh pham.

Nang luc gia céng
. Dién tré gia nhiét: san xuat da dang céng suat (tr vai kW dén hang chuc kW),
chat liéu inox 304, inox 316, Incoloy, ma titanium, thiét ké theo yéu cau.
« Bon chifa, bon bao 6n: dung tich tir 500L dén 50.000L, chat liéu inox,
composite, tich hdp céng nghé khang khuan.
« May bom céng nghiép: cung cap may bom Wilo (Plc), Tsurumi (Nhat Ban),
may bdm tuan hoan, x Iy nudc thai, bom tang ap...

17 | www.harudo.vn



Nang luc ky thuat

Do6i ngl ky su, chuyén gia giau kinh
nghiém, am hiéu chuyén sau vé thiét bj
cd nhiét, dién trg gia nhiét, bdm cbéng
nghiép, bén chra, hé théng xur Iy nudc.

Ky thuat gia cong chinh xac cao, dam
bao san pham phu hdp diéu kién van
hanh thuc té, tiét kiém ndng ludng, than
thién v6i moi trudng.

‘ > |
HO SO NANG LUc | AARUDO

Kha ndng tu van, thiét k&, thi cong giai
phap tron gdi cho hé théng gia nhiét,
bdm cong nghiép, x ly nudc, dap Ung
yéu cau k¥ thuat cao.

Nang luc thuc hién sdn xuat thiét bi
theo thiét ké& riéng biét (ODM/OEM),
dadp Ung cac ddn hang quy mo I8n va
céc san pham dic chling theo yéu cau
dac biét.

www.harudo.vn | 18



PHAN 2

BAO HANH

CHINH SACH BAO HANH
VA BAO TRi SAN PHAM

HARUDO - CONG TY TNHH TRASO Iludn d&t quyén Igi ctia khach hang lén hang
dau, cam k&t mang dén chinh sach bdo hanh - bao tri minh bach, ré rang, dap Ung

tiéu chuan dich vu chuyén nghiép.

Chinh sach bao hanh

Thdi gian bao hanh
. Dién tr8 gia nhiét: 12—-36 thang tuy theo chling loai san pham
- May bom c6ng nghiép: 12-24 thang
- Bon bao 6n, bon khang khuan: 24-60 thang

Piéu kién bao hanh
. San pham dudc cung cap va |dp dat bdi HARUDO ho3c déi tac dudc ty
quyén.
- San pham bi 16i k§ thuat do nha san xuét.
. San pham con trong thdi gian bdo hanh tinh tf ngay giao hang hodc nghiém
thu [3p dat.

Pham vi bao hanh
. Khic phuc 16i k§ thuat, thay thé linh kién (néu can thiét).

. Khdng tinh phi nhan céng, linh kién thay thé trong pham vi bao hanh.

19 | www.harudo.vn
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Quy dinh vé bao hanh
San pham dugc san xuat, cung cap va/hodc |dp dit bsi HARUDO - CONG TY
TNHH TRASO hodc céc dai ly, déi tdc dudc Uy quyén chinh thic.

San pham con trong thdi gian bao hanh ghi trén phiéu bdo hanh hodc hdp ddng
cung cap/lap dit.

Sa&n pham bi 16i k§ thuat do 16i ciia nha san xuat hodc 16i phat sinh trong qua trinh

san xuat.

Truéng hdp khéng thudéc pham vi bao hanh

San pham 13p dat, van hanh sai k§ thuat, sai muc dich st dung.

Hu héng do va dap, rdi, chay né, thién tai, ngap nudc, dién khéng én dinh.

Tu y théo Iap, slfa chira, thay d6i thiét ké ma khéng cé vidn ban déng y tir HARUDO.

S dung phu kién, vat tu khéng chinh hing, khdng phu hdp véi sdn pham.

Quy trinh bao hanh

01 02

Tiép nhan théng tin bao hanh qua HARUDO cU k§ thuat vién kh3o sat,
hotline, email hoac dai ly phan phoi. kiém tra nguyén nhan hong héc.
03 04

Thuc hién slra chifa, thay thé linh kién Lap bién ban nghiém thu sau khi
(néu can) trong pham vi bdo hanh. hoan thanh.

Chinh sach bao tri — hau mai

HARUDO thuc hién bao tri dinh ky 6-12 thang/lan (ho3c theo yéu cau riéng cla
khach hang).

Mién phi cdng kiém tra hé théng trong thd&i gian bdo hanh.

Ho6 trg k§ thudt 24/7 qua hotline: 0934.344.634

D6i phan Ung nhanh s& cé mit tai cong trinh trong vong 24-48 gid ké tU khi tiép
nhan yéu cau.

www.harudo.vn | 20



NHUNG CHINH SACH CAM KET
BAO HANH

HARUDO cam két cung cap cac san pham dat chat lugng cao nhat, ddm bao ding
tiéu chuan k¥ thuat va théng sé da cong bd.

Moi san pham do HARUDO cung cép va |&p dit dugc hudng chinh sach bdo hanh
minh bach, ding theo cam két va hgp déng.

D&i v6i san pham bi 16i k§ thuat do nha san xuat, HARUDO cam két slra chira mién
phi hodc d6i m&i san pham 100% néu khéng thé khic phuc, theo diéu kién bao
hanh.

HARUDO ddng hanh cung khach hang xuyén suét thsi gian stf dung san pham, hd
trg tu van, bao tri, sifa chifa, ndng cap khi can thiét.

THOI GIAN BAO HANH -
BAO TRI - DOI HANG

Bao hanh Bao tri Poi hang
12-60 thang tuy DPinh ky 6-12 thang/lan D6i méi 100% néu 16i k¥ thuat
san pham. trong thai gian bao hanh. khéng khac phuc dugc sau 2

lan slfa chira.
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CAC CAM KET KHAC

HARUDO cam két thdi gian phan hoi yéu cau bao hanh trong vong 4 gid lam viéc
va cUr k§ thuat vién dén céng trinh trong vong 24 - 48 gi§ (tuy khu vuc).

Ho trg k§ thuat 24/7 qua hotline, s8n sang Ung clu cac trudng hdp khan cap ngoai
gi& hanh chinh, ngay I&.

Cung cap linh kién thay thé chinh hang, ddm bao chat lugng va ding tiéu chuén
thiét ké.

DPam bao toan bd dich vu bdo hanh khéng phat sinh chi phi ngoai hdp déng véi cac
truéng hop hop €.

LIEN HE, THAC MAC, BAO HANH,
BAO TRI

Quy khach vui Idng lién hé truc tiép véi HARUDO khi c6 nhu cau bado hanh, bao tri,
ho3c can giai dap thic méc:

. Dia chi: S6 14 Ngd 6/309 - Binh Minh - Gia LAm - H4 N&i

- Hotline ho trg k¥ thuat 24/7: 0934.344.634

« Email: harudo.vn@gmail.com

- Website: www.harudo.vn
DP6i ngli HARUDO ludn s8n sang hd trg Quy khach hang nhanh chéng, tan tam,
hiéu qua nhat!
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CAC DY AN HARUDO
DA THUC HIEN







NHA MAY HUYNDAI THANH CONG

Cong trinh: Lap dat bd trao ddi nhiét han kin
Dia diém  KCN Gian Khau- Ninh Binh

NHA MAY HYOSUNG VIET NAM

Cdng trinh L3p d3t bd trao déi nhiét han kin
Diadiém  KCN Nhon Trach- Ddng Nai

CONG TY TNHH EIKODO VIET NAM

Cong trinh Thay thé dién tr8 dun dau 60kw
DPia diém KCN Thang Long II- Hung Yén
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BENH VIEN DA KHOA THI XA KY ANH

Cong trinh Thay thé dién tré dét ndng
Dia diém  D. Lé Pai Hanh- Séng Tri- Ha Tinh

KHACH SAN 5 SAO NOVOTEL

Cong trinh L3p d&t van tuan hoan Kemper
Dia diém  S6 2 Thai Ha, Quan Dong Pa,
Thanh phé Ha Nbi

BENH VIEN XANH PON

Cong trinh Lap dat van Kemper, Caleffi
Dia diém  Ba Dinh- Ha Noi
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Cong trinh Lap dat may bom mang khi nén
Dia diém  KCN Qué V8- Bic Ninh

CONG TY CP KHOANG SAN BAC KAN

Cong trinh Lap dat bom mang khi nén
Diadiém TP Béc Kan, tinh Bic Kan

CONG TY cO PHAN TRF

Cong trinh L3p dat bon khang khuan Flora
Pia diém  Duc Hoa- Long An
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DU AN VSIP

Cong trinh Lap dat bom Ebera, bd PCCC
Dia diém  KCN VSIP- Bic Ninh

CONG TY VIET GLORY

Cong trinh L&p dat binh tich 4p Varem
Pia diém  Hung Chau- Nghé An

CONG TY TiN NGHIA

Cong trinh L3ap dat binh tich ap Aquafill
Diadiém  Tha Buc- TP.HCM

www.harudo.vn | 28



LOI CAM ON

I'A

CcONG NGHE TIENPH
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LOI TRI AN CHAN THANH TOI

cAc 96l TAC TIN CAY
KHACH HANG vEu quy

HARUDO - CONG TY TNHH TRASO xin tran trong gui I8i cam
dn chan thanh t8i Quy khach hang, Quy d6i tadc di ludn tin
tudng, déng hanh va ting hé ching tdi trong sudt thdi gian qua.

Su tin yéu cla Quy khach hang chinh 1a déng luc to I6n dé
HARUDO khdéng ngifng nd Iuc ndng cao chat ludng san pham,
hoan thién dich vu v mang dén nhifng gidi phap t6i uu nhat.

Chung t6i cam két tiép tuc déng hanh cung Quy khach hang,
Quy déi tac trén ching dudng phéat trién bén virng, cung kién
tao gia tri va thanh céng lau dai.

Tran trong cam on!
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